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NORTHEAST OHIO

THE LANDSCAPE
OF DIVERSITY
Various efforts underway to emphasize industry’s
commitment to workforce equity, access

By KATHY AMES CARR

W

ith a current membership
fluctuating
around
90,
most of whom are women,
CREW Cleveland considers
itself a small but mighty contributor to
its 10,000-member global network that is
committed to transforming the commercial
real estate industry by advancing the careers
of women around the globe. Its local members
are professionally diverse, representing some
70 specialties, including brokers, accountants,
real estate agents, law firm partners, title
company managers, managing directors and
paralegals — who leverage their connections
to uplift the collective power of women within
the local commercial real estate space.
“Our network promotes a lot of leadership
opportunities for women, from three-year
presidency terms that are intentionally designed
to bring more women through leadership, to the
referrals our members make for each other on a
local and global level. Our leadership summit in
June had record attendance,” CREW Cleveland
president Mary Gerding said. “We’re seeing
more female-owned development firms, but we
still have a long way to go.”
Nationally, commercial real estate sector
statistics in 2016 reveal that approximately
35% of the workforce is women. According
to a 2017 CREW Network report, barriers to
gender equity can be attributed to an average
income gap of 23% between men and women
and a disproportionate percentage of men
and women aspiring for the C-suite. While
Gerding said she doesn’t have local numbers,
anecdotally, the figures are relatable, she said.
Within Northeast Ohio’s real estate
industry — defined as those primarily
engaged in renting, managing, leasing,
selling or buying real estate for others; and

providing real estate-related services — the
gender workforce is fairly split. About 81% of
the real estate workforce is white, with 95%
of self-employed real estate professionals
identifying as white. About 14.2% of those
employed in the real estate industry are black
or African American, approximately 5% of
individuals identify as multi-racial, Asian,
American Indian or Alaska Native, Hawaiian
or Pacific Islander. These numbers align

with Northeast Ohio’s overall demographics.
The Women’s Council of Realtors says it is
committed to building a more diverse and
inclusive workforce, and recently revised
its core value statement to underscore that
mission, said Ruthie Lowrey, president of that
organization’s Northeast Ohio affiliate.
Meanwhile, the CREW Network’s 2017 report, “Diversity: The Business Advantage,” outlined the social and business case for diversity.

“With a mixture of men and women at the helm,
companies are better prepared for all eventualities. Diverse teams are more innovative. Diverse
mindsets and skillsets drive a thinking style and
work environment that encourages people who
are creative, analytical and hands-on.
“Companies with gender-diverse upper
management
outperform
homogenous
companies in return on investment, and they
carry less debt,” the report said. “Where women
account for the majority of top management,
businesses show superior sales growth and
higher cash flow returns on investment.”
The report highlighted 10 nationwide case
studies as examples of companies that are
making advancements in diversity and gender
parity within executive leadership, including
Cleveland-based KeyCorp’s Angela Mago,
who is executive vice president and head of
KeyBank Real Estate Capital.
Akil Hameed, a broker with Shaker Heightsbased FASS Real Estate Services, references
REAP Cleveland’s efforts as one way in
which the industry is working to promote
more opportunities for people of color within
commercial real estate. REAP, or Real Estate
Associate Program, is a national initiative
with nine chapters throughout the U.S., which
serves as a bridge for minority professionals
and commercial real estate firms through
outreach and advocacy. Hameed said the next
10-week program that covers all major real
estate disciplines is planned for fall 2019.
“We will be doing a lot more events and
programs over the next 12 months and partnering
with existing companies and organizations to
build awareness about REAP,” Hameed said.
Meanwhile, AIA Cleveland is also ramping up
efforts to build a more diverse workforce in the architectural profession. Currently, only about 20%
of the local architectural workforce is women.
Nationally, while women represent
approximately 45% of students enrolled
in accredited architecture programs, they
comprise 31% of architecture staff and 20% of
principals and partners in AIA member-owned
firms, according to the National Architectural
Accrediting Board. People of color account
for 56% of all students but only 21% of
architecture staff and 11% of principals and
partners working in AIA member-owned firms.
Formerly Women in Architecture, WIA+
recently rebranded to represent a focus on
inclusivity. AIA Cleveland also revised its
mission statement to reflect its emphasis on
diversity and inclusion advocacy, including
providing more mentorship opportunities for
individuals seeking licensure.
“Diversity and inclusion are so important in
our field,” said Robyn Wolf, director of WIA+.
“We inadvertently touch people on a very
personal level in their daily lives. Diversity
improves empathy and helps us understand
what our different clients’ needs are when it
comes to architecture.”
SOURCE: July 2018 EMSI employment data
for Ashtabula, Cuyahoga, Geauga, Lake, Lorain,
Medina, Portage, Stark and Summit counties
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Profiles included in Northeast Ohio’s Notable
Women in Real Estate represent women
nominated by companies and organizations
within Northeast Ohio. To be considered,
completion of an extensive survey, including
a letter of endorsement, was required.
Stories included in this section are based on
submitted survey information. Additional
women were submitted for inclusion by an
internal selection committee for purposes
of a diverse and comprehensive list.
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JENICE CONTRERAS

Executive Director
Northeast Ohio Hispanic Center
for Economic Development

KRISTINE BURDICK

President, Midwest Region
Howard Hanna Real Estate Services
Kristine Burdick’s career-long commitment to the real estate industry
and the Realtor organization impresses Akron Cleveland Association
of Realtors CEO Sandy Naragon. “Rather than sitting back after
serving our association in every capacity — including president — she
continues to lend her expertise and guidance on our board of directors
and in special assignments,” Naragon said in the nomination. Burdick
joined Howard Hanna in 2004 and was soon promoted to manager
of the Akron office, which she grew for five years before advancing to
regional sales manager and vice president of the Ohio South Region and later the Ohio East Region.
In 2016, Burdick was elevated to Midwest Region president, where she has taken a leadership role
in expansions and acquisitions, including the 2017 purchase of Cranbrook Realtors, a leader in the
Birmingham, Mich., marketplace, and Toledo-based Welles Bowen. Burdick is also a past recipient of
the State of Ohio Realtor of the Year recognition.

A REMARKABLE
ACHIEVEMENT

Realtor
Howard Hanna, Kim Crane Group
Having begun a real estate career in 2003,
Kim Crane has built a formidable business
and today sits at the helm of the West Side
of Cleveland’s No. 1 Team in sales since
2013. With only eight licensed agents, the
Kim Crane Group rivals many of the mega
teams in the local industry. In 2017, her
team managed more than $60 million in sales. “Her real estate expertise
and talent is unmatched in Northeast Ohio,” President Howard “Hoby”
Hanna said in the nomination, “and she has been honored with many
well-deserved awards. Among them are the Ohio Associates of Realtors
Presidents Sales Club, National Sales Excellence, and she is also
among the top 1% of our agents.” Crane’s focus on internet marketing
and social media has helped foster sales success. She embraces new
technology and marketing ideas to promote listings, communicate with
clients and to provide useful data and strategies for her team.

Executive Vice President, Executive
Managing Director, Commercial
Real Estate and Community
Development Lending & Investments
Huntington National Bank

KRISTY HULL, SIOR, CCIM
Managing Director
for being honored as a
Crain’s Cleveland Business 2018 Notable Women in Real Estate selection
Newmark Knight Frank is leading the charge in commercial real estate innovation and client solutions.
Our clients—corporations, property owners, investors and developers—benefit from NKF’s robust platform of services.
1350 Euclid Avenue, Suite 300, Cleveland, OH 44115 • www.ngkf.com/cleveland
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KIM CRANE

RENEE CSUHRAN

Newmark Knight Frank is pleased to congratulate
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Jenice Contreras was born in Puerto
Rico but moved to Cleveland at a young
age, graduating from Lincoln West High
School. Today, as the executive director
of the Northeast Ohio Hispanic Center
for Economic Development, she’s working
to revitalize the same neighborhood she grew up in, which is home to
the highest density of Latinos in Ohio. The chamber annually puts
on several La Placita markets, but the goal is ultimately a mercado
(or market) of its own, comparable to the West Side Market not far
down West 25th Street. They hope to close on the land this fall and
have it running by 2020 — and that’s a testament to Contreras’ drive,
says Zeke Rodriguez, chairman of the center’s board. “Like in a lot of
nonprofits, the executive director is the key to making everything work,”
Rodriguez says. “And Jenice has an ability to do so many things well.”

Follow us on Twitter: @Cleveland_CRE

Renee Csuhran joined Huntington
National Bank in 2012 and serves as
managing director for its commercial
real estate and community lending and
investing business. In that role, she leads six regional banking teams
in 10 offices throughout the Huntington footprint and has fostered
growth in high-profile development activities. Under her leadership,
Huntington has provided capital to projects that created more than
1,000 new apartment units in downtown Cleveland and surrounding
communities, and led financing syndicates for numerous large projects
including Pinecrest, one of the largest new construction, retail/mixeduse developments in the nation. In addition to her current assignments,
Csuhran was appointed the interim regional president of Huntington’s
Greater Cleveland region from January 2015 through August 2016,
preceding Sean Richardson. “Since my appointment, Renee has been
someone I can turn to for valuable advice and counsel,” Richardson said
in the nomination. “She is a true asset to Huntington and to Cleveland.”
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JACLYN CWYNAR

NANCI FERRANTE

A licensed Realtor since 2008, Jaclyn
Cwynar spent the first part of her career
in commercial real estate, moving to
the residential side when she joined the
Assad & Crea Realty Group in 2014.
Owner Tony Crea said Cwynar brought
with her not only a wealth of knowledge
and experience in real estate, but also a
sincerity and commitment to assisting clients and staff. “Her cheerful
demeanor, knowledge of the business and genuine love of her career
makes her an unstoppable force in this profession,” Crea said in the
nomination. Cwynar prides herself on building relationships. Between
2017 and 2018, her sales doubled as she emerged as a trusted
partner for clients ranging from first-time homebuyers and relocated
executives to those building a new home. Cwynar is active in the Ohio
Association of Realtors and Akron Cleveland Association of Realtors
and is always looking for new Assad & Crea team members.

Nanci Ferrante is a pioneer in commercial real estate, beginning her
career at a time when few women had chosen the field. Starting off in the
research side in 1983, Ferrante learned the industry from the ground up,
eventually developing expertise to manage deals ranging from ATM leases
to contaminated properties and office buildings to industrial properties.
“Through an expert blend of data analysis, process and collaboration, she
has been able to close deals and become well-respected in what remains
a male-dominated industry,” Cushman & Wakefield | CRESCO managing
director Nathan Kelly said in the nomination. Among her key contributions, Ferrante developed a suite
of data analysis processes that have been adopted and implemented by her employers throughout her
career. Now with Cushman & Wakefield | CRESCO, Ferrante has further refined that data-driven system
“to provide a clear and sustainable competitive advantage for her and her colleagues,” according to Kelly.

Realtor
Assad & Crea Realty Group

DYANN DAVISON
President
Davison & Company

Dyann Davison is a trailblazer. Ohio’s first
female licensed commercial real estate
broker, she served as director of office
leasing for Forest City Enterprises while
Tower City Center was being built. She
started her own boutique firm, Davison
& Company, in 1989 and was one of the
founding members of Commercial Real
Estate Women (CREW) of Cleveland. Recently, Davison was hired by
K & D Group, when it acquired the Leader Building for which Davison
& Company was the leasing agent. In that role, she has managed the
leasing of more than 2 million square feet. In 2017, Davison was a
NAIOP “Broker of the Year” nominee, having guided over 239,000
square feet of transactions. In the nomination, Cary Mathews,
director of business development for APG Office Furnishings, said
Davison is “well-versed in the construction arena, building systems
and cost analysis, and parlays this knowledge into meeting and /or
exceeding her clients’ expectations.”

STEPHANIE DORSEY

Executive Vice President, Strategic
Initiatives and Corporate Operations
Forest City Realty Trust Inc.
In business, the secret is to hire people
smarter than you, according to Forest
City Realty Trust President and CEO
David LaRue, who asserts that the
addition of Stephanie Dorsey “clears
this hurdle with ease.” In the nomination,
LaRue said, “Stephanie’s ability to learn
and adapt in new situations, assess people, opportunities and risks,
then proactively organize and take action allows her to effectively
lead others and achieve the best possible outcomes.” Dorsey
manages Forest City’s shared services for information technology,
strategic initiatives, market research, corporate communications
and social responsibility, procurement and accounts payable. She
joined the firm as development associate for East Coast commercial
projects and was named director of strategic initiatives prior to a
2017 promotion to her current role. Among her recent contributions,
Dorsey has led strategic planning efforts that have coincided with
instrumental changes at Forest City and helped launch a women’s
resource group within the company.
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Senior Vice President
Cushman & Wakefield | CRESCO

LINDA GREEN

State Underwriting Counsel and Commercial Manager
Chicago Title
Linda Green manages the Cleveland commercial operation and the national
commercial center for Chicago Title and serves as an underwriter for both
operations. As a vice president and senior underwriting counsel for the
Cleveland operation and underwriting counsel for the state of Ohio, Green
has a deep understanding of the complexities of a real estate deal, and her
expertise has paved the way for large-scale rehabilitation developments,
including those in East and West Bank Flats, Ohio City, Gordon Square and
Hingetown. In the nomination, Mary Moran, northern Ohio manager for Chicago Title, called Green “the
most knowledgeable and proactive underwriter in Northern Ohio.” Green is also active in the Cleveland
chapter of Commercial Real Estate Women (CREW), serving as past president, and the real estate
section of the Cleveland Metropolitan Bar Association, where she is a former chair. Green serves as a
mentor to younger underwriters and attorneys entering the real estate market.

CONSIDER THIS OUR VERSION
OF A HIGH FIVE, STANDING “O”
AND CHEST BUMP ALL IN ONE.
We’d like to congratulate Renee Csuhran and all
the honorees named as 2018 Notable Women in
Real Estate. Your leadership in the workplace and
in the community inspires us all.

The Huntington National Bank is an Equal Housing Lender and Member FDIC. ® and Huntington® are federally registered
service marks of Huntington Bancshares Incorporated. Huntington.® Welcome.TM is a service mark of Huntington
Bancshares Incorporated. ©2018 Huntington Bancshares Incorporated.
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MEREDITH HARDINGTON

KRISTY HULL

Meredith Hardington grew up in the real estate business and joined her
mother, Gloria Hardington, in forming Rocky River’s The SALEmaker
Team in 2010 with 11 years of sales experience and a wealth of
knowledge about the community. With home prices at an all-time high
and substantial competition in the market, Hardington has implemented
creative marketing strategies, targeting new cities and testing digital
marketing. In addition to being a successful agent — averaging one
home sold every 2.5 days and becoming a Howard Hanna Homes of Distinction specialist — she has
built a team of five and acts like a mentor to each member. “Working with Meredith Hardington as
a team member has helped my business grow exponentially over the last four years,” colleague and
agent Diana Shulsky said in the nomination. Outside of the office, Hardington is an active member of
Rocky River Chamber of Commerce and Rocky River Women’s Club.

A leader in the industrial/office group at
Newmark Knight Frank’s Cleveland office,
Kristy Hull works with local and national
tenants, buyers and landlords, and sellers
looking for industrial and/or office buildings.
Often the lone woman in pitches, meetings
and other commercial real estate endeavors,
Hull’s success in the field landed her the 2016 NAIOP Industrial Real
Estate Broker of the Year honors, after she was runner-up in 2015.
Notable projects include: disposition of AIC Ventures’ 554,000-squarefoot, two-building portfolio for $40 million, which represents a recent
Northeast Ohio record cap rate of 6.16%; national tenant representative
for Associated Materials’ North American 120-plus location portfolio of
6 million square feet; and landlord representative for Optima Ventures’
downtown Cleveland office portfolio of 1.5 million square feet. “She
has developed into one of the top brokers in the market,” according to
Newmark Knight Frank vice chairman Terry Coyne, who in the nomination
credited Hull’s analytical and management skills.

Managing Director
Newmark Knight Frank

Real Estate Agent
The SALEmaker Team, Howard Hanna

LEIGH HELLNER
Partner
Taft

Leigh Hellner is real estate partner at Taft, where she oversees
important financing details, as well as brick and mortar issues, and
zoning and municipal complexities. Hellner began her career in Chicago
and New York, but joined Taft with the merger of her previous firm,
Kahn Kleinman, in 2008. She has managed leasing matters and
financings for several Class A commercial properties in downtown
Cleveland, encompassing more than 1 million square feet. Hellner also
has represented Case Western Reserve University in real estate matters, including Uptown Cleveland
and the University Circle arts and entertainment district. “Leigh has the ability to get all the parties
to compromise and reach a deal without making anyone feel like they gave up something they really
needed,” Kevin Barnes, a former partner-in-charge of Taft Cleveland, said in the nomination. She is
one of five female partners at Taft, and is active with Taft’s Gender Advancement Committee.

Congratulations
to our very own

Dyan Tirbaso,
Operations Director,
on being awarded

Owner and Chief Administrative Officer
Carnegie Management
and Development Corp.
Founder of Carnegie Management and
Development Corp. in Westlake, Mary
Khouri has served various roles in her
company, including chief operating
officer and chief financial officer. Her
specialty is in financing, real estate title
work and transaction closings. Over the past five years, Khouri led
the negotiations and closing process on nearly a half-billion dollars
in financing, both for construction and permanent loans. Many of
these transactions required creative approaches in order to provide
Carnegie with the flexibility in its capital-raising necessary for a
successful project, according to Carnegie COO Steve Edelman. “She
is a fierce and relentless negotiator,” Edelman said in the nomination,
“but never at the expense of her personal integrity.” In her current
capacity, Khouri oversees all major decisions, transactions and
strategic moves and fosters the culture of the family-owned business.
Among her many civic and personal pursuits, she served as the cochairperson for the National Apostolate of Maronites convention.

ALICIA KOSEC

Notable Women in Real Estate
by Crain Content Studio-Cleveland.
First American Title National Commercial Services proudly
recognizes and supports women leadership in real estate.

216.241.8500 www.firstam.com/ncs
q

©2018 First American Financial Corporation and/or its affiliates. All rights reserved. NYSE: FAF
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MARY KHOURI

Vice President and
Northeast Regional Manager
Howard Hanna Real Estate Services
When Alicia Kosec was promoted to
manager of Howard Hanna’s Poland,
Ohio, office in 2006, it was in a deficit.
Through her leadership, management
and coordinated strategies — including
coaching agents through the listing
process and into the sales process and teaching them how to
negotiate and close successfully — it grew to be the top office in the
region. During her tenure, Poland was awarded “Most Improved Office”
and “Top Regional Office” for seven consecutive years. Currently,
as a regional vice president, she manages 10 offices and nearly 400
agents. “Her focus on growth and development has ensured that our
Northeast region is profitable and that Howard Hanna remains the top
choice for buyers and sellers,” President Howard “Hoby” Hanna said in
the nomination. Kosec has been recognized as a member of the OAR
President’s Sales Club. She also is active in her church, Holy Apostles
Parish, both as a lector and Eucharistic minister.
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CYNTHIA LAMMERT

SANDRA MADISON

Cynthia Lammert is co-founder of the
boutique law firm Coakley Lammert Co.,
where she represents buyers, sellers and
developers in federal and state court
litigation as well as transactional matters.
Lammert helped launch the firm in 2014
after founding the law department at
Howard Hanna and heading the real
estate department at Reminger Co. Since its inception, she has
expanded her real estate practice to include multiple broker clients,
administrative consultations and litigation where necessary. “Her
preparation and passion for achieving a fair and just result in each
case inspires loyalty and devotion from her clients,” according to
Partner George Coakley. “Not only does Cindy have her own practice,
but she runs a law firm at the same time,” he said in the nomination.
In addition, Lammert has mentored young lawyers in the Ohio State
Bar Association Mentoring Program over the last four years and is an
active volunteer with The Legal Aid Society of Cleveland.

It’s not hyperbole to call Robert P. Madison a legend in the field of
architecture, and Sandra Madison is mindful of that history. She
and her husband — Madison’s nephew — left her native Baltimore to
come to Cleveland to work for the namesake firm nearly 30 years
ago, and today she’s the CEO and chairwoman of the firm. “She’s the
ultimate accountable person, “says Erica Penick, executive director
of The Presidents’ Council. “When she says she’ll do something, she
does it, and with humility. She’s dedicated to the legacy she carries not just on her name, but on
her uncle’s as well.” Sandra Madison says the company’s focus in any project is bettering people’s
lives, and that’s evident from the number of school projects they’ve worked on in the Cleveland
Municipal School District, Cleveland Heights-University Heights schools, Lakewood schools (an
award-winner) and the Dayton area. They’re currently working on a major remaking of the Elyria
elementary and middle schools.

AMBER LEWIS

Renee Musat is a leader at Keller Williams Realty and one of the owners
of the brokerage. She not only assists Keller Williams’ agents in need of
advice and training, but also has input in day-to-day operations, helping
steward an organization that came to the Cleveland market about 10
years ago. Starting with only a handful of agents, Keller Williams Greater
Cleveland West currently has a roster of more than 250 agents. Over
the past seven years, Musat has been the individual sales leader of her
market, averaging over 90 transactions and generating $10 million in sales volume annually. “She is
the person who always does the ‘right thing’ for her clients and keeps them in the forefront of her business,” according to Keller Williams broker John Lynch in the nomination. In 2017, she was the Woman’s
Council of Realtors’ Realtor of the Year, the second time she’s received the honor.

Partner
Coakley Lammert Co. LPA

President
Cleveland Realtist Association
Amber Lewis is a third-generation real
estate professional. She works at Key
Bank by day and sells real estate as part
of her family business, A.J. Lewis and
Associates in Shaker Heights, where
she grew up. She’s also halfway through
her two-year term as president of the
Cleveland Realtist Association, an
organization devoted to fair and equitable housing whose national
goal is to increase black homeownership by 2 million within five
years, with grassroots efforts like clinics and financial counseling.
Lewis, who’s been with the organization for more than 15 years,
says education and preparation are almost as important as access
to quality affordable housing. “She’s a connector,” says Julius
Cartwright, past president of the National Association of Real Estate
Brokers, who started his career at Lewis’ family business. “She has
the ability to bring people together and connect the dots. I wish we
had more people coming up like Amber.”

CEO and Chairwoman
Robert P. Madison International

RENEE MUSAT

Realtor
Keller Williams Realty

YULU LI

Assistant Vice President,
Corporate Services
Hanna Commercial Real Estate
Yulu Li came to Hanna Commercial
Real Estate in 2014 to work in the
international brokerage department as
a database intern. With two promotions
in three years, Li is now associate vice
president and “the foundation of our
corporate service unit,” said Hanna
Commercial president Mac Biggar in the nomination. With Mandarin
as her native tongue, Li has developed a strong client base in the
Asia-Pacific Region among investors and companies relocating
to Northeast Ohio, while also helping American companies select
sites and expand in China. She manages international real estate
transactions for corporate clients like RPM International, Konecranes,
Myers Industries and Clariant, and populates and manages a property
database of more than 2,000 properties across the globe. Li is also
the membership director of Commercial Real Estate Women (CREW)
of Cleveland and a co-founder of Friends of Global Cleveland, a
professional organization connecting and supporting international
young professionals in Cleveland.
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TORI NOOK

Principal
Anchor Cleveland
After more than 15 years of working for local brokerage firms, Tori Nook
launched Anchor Cleveland with partner Charles Townsend in 2016, making her one of the few women business owners in retail real estate. Nook
represents national retailers, restaurants, landlords and developers in site
selection, strategic planning and negotiations. Her clients include Covelli
Enterprises — the largest Panera Bread franchisee in the country — and
national brands, such as Skechers Shoes, Dollar Tree and Mattress Firm.
Nook’s real estate career has been distinguished by her long-term exclusive relationships and multi-state
tenant representation, shopping center leasing and land sales. In 2017, she closed on over $60 million
in deals. In the nomination, colleague Mark Jablonski, president of Centermark Development, cited his
partnership with Nook to bring Dollar Tree stores to areas of basic need. “Finding the right locations for
her clients’ businesses has had profound impacts on cities and neighborhoods, big and small,” he said.

ALLYSON O’KEEFE

Partner
Porter Wright Morris & Arthur LLP
Allyson O’Keefe gravitated toward real estate law shortly after joining
Porter Wright Morris & Arthur in 2004. From day one, she focused
her practice on real estate development, real estate finance and tax
credit financing, according to Hugh McKay, partner-in-charge of
Porter Wright’s Cleveland office, first assisting more senior attorneys
at the firm and later being promoted to handle her own clients.
O’Keefe was elected to the firm’s partnership in 2013, after just nine
years practicing law. She has been integrally involved in many downtown Cleveland development
projects in recent years, including serving as lead legal counsel to the Flats East Bank project,
where she partnered and worked closely with multiple public and private stakeholders. “She has
worked brilliantly with people from all sectors of the community,” McKay said in the nomination.
“Her smarts, creativity, compassion and energy are remarkable, and she is a true star in helping
Cleveland grow and prosper.”

SPONSORED CONTENT

TRACY OLS

Director of Commercial
Property Management
Hanna Commercial Real Estate
Tracy Ols is a driving force behind Hanna
Commercial Real Estate’s 20%, fouryear growth in the property management
division, according to president Robert
Biggar. New clients include GBX, an
owner of several historical buildings
in the Superior Arts District, and Baltimore-based Alto Partners,
owner of The Fives at Erieview Plaza. “Tracy also looks for diversity
in the portfolio and has added the management of a high-rise
condo association on the West Bank of the Flats,” Biggar said in
the nomination. In her current role, Ols directs a portfolio in excess
of 3 million square feet, which includes office, retail and industrial
properties. She has been directly involved with elevating a client’s
marketing efforts and looks at new ways to increase the value of
properties for building owners by reducing costs of vendor functions.
In addition, she manages Hanna Commercial’s administration staff,
overseeing the support staff and hiring new members when necessary.

KIM PALMER

Tax Partner
Cohen & Company
A tax partner in Cohen & Company’s Real
Estate and Construction Industry Group,
Kim Palmer works with some of the firm’s
largest and most complex real estate
partnership clients. She provides advice
on setting up new deals, adding and
divesting partners, and architecting the
eventual exit. “Kim is the undisputed ‘queen of partnerships.’ Everyone
in the firm relies on her tremendous technical expertise,” said Cohen
partner Nevin Nussbaum in the nomination. Her tax-structuring
strategies and expert guidance have made her a trusted contributor
to major real estate developments, including REIT structuring deals
in excess of $330 million. Under Palmer’s leadership, Cohen’s real
estate practice nearly doubled over the past five years. She also leads
the Tax Transaction Group, the firm’s most technical tax group, and
determines the entire tax department’s training program. Externally,
Palmer is active in Habitat for Humanity of Summit County and
Commercial Real Estate Women (CREW) of Akron.

RADHIKA REDDY
Partner
Ariel Ventures LLC

Radhika Reddy immigrated to the U.S.
from India in 1989 with only $20 and a
student MBA scholarship. After several
years of working 80-hour weeks helping
successful company turnarounds, Reddy
founded Ariel Ventures in 2001 and quickly
gained national recognition as an expert in
New Markets Tax Credits and other economic development incentives.
Under her leadership, Ariel has provided financial and business advisory
services for more than $1.5 billion in public-private finance transactions
and created software that handles federal tax credit management and
compliance. Reddy herself also served as the developer-owner and
general contractor on multiple women-owned projects, including Ariel
International Center, an international business incubator, office and
intercultural event center in Cleveland, and Ariel Pearl Center, a banquet
hall. In the nomination, Ariel Ventures Partner Irene Zawadiwsky said
Reddy “has an innate ability to identify niche business opportunities,
select the right team and inspire people towards a shared vision.” Reddy
regularly shares her experiences in real estate finance and her adventures
in rehabilitation projects in various forums, hoping to inspire other women.
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TINA ROBERTS

SHOSHANA SOCHER

Serving as general manager of Crocker Park
since 2012, Tina Roberts was promoted
to vice president of all Stark Enterprises’
commercial properties three years ago. In
that role, she oversees daily operation of
the national property portfolio, including
management, security, budgets, staffing
and company-wide standard operating procedures. At Crocker Park,
she manages a staff of over 40 personnel in the operations, marketing,
security and guest services departments and is the liaison for retail, office
and residential tenants and government officials. Roberts is credited with
elevating Crocker Park into 12 city blocks with expansions including the
American Greetings headquarters, Phase 3 and Market Square. “Tina
truly emulates what it is to be a strong and driven woman and leader here
at Stark Enterprises and within the real estate industry,” said marketing
vice president Stacie Schmidt in the nomination. “She strives to empower
people and propel the company forward on a daily basis.”

Shoshana Socher’s real estate career started just days after she got her
license, knocking on the door of a Beachwood home that was for sale by
owner and convincing them to list it with her. Since then, she’s gone from
a solo agent to the CEO of an 11-person team, with her business taking
off in the past three years from $10 million to $26 million, due to her
social media and multimedia acumen. She does daily Facebook Live video
sessions and took the bold step in 2016 of hiring a full-time videographer.
Her social media skills also come in hand in her volunteer work with the Friendship Circle of
Cleveland and in running an international Facebook group for Jewish women in business. She also
serves as the unofficial life/business coach for Keller Williams Greater Cleveland and its creator of
office culture. “As a leader, Shoshana leads by example, often times taking initiative without even
being asked and always representing the company at the highest level,” says Scott Phillips Jr., CEO
of Keller Williams Greater Cleveland.

KHRYSTALYNN SHEFTON

It’s not easy to be a woman in a male-dominated field, but it couldn’t have
been any easier in 1993 when Michelle Sorenson started Kensington
Homes. The home-building company has survived and thrived because of
Sorenson’s personal service in working with clients, giving single-family
cluster homes their own touch of individuality and even remembering
the names of all her homebuyers. “Michelle is very passionate about
what she does,” says Bryan Lazor, business development for builders
and property management manager at National Design Mart. “She’s the project manager, she’s the
selection specialist, she’s the purchasing agent, she’s the chief sales manager and treats every house
like it’s her own home.” She’s a member of national and local home builders associations as well as
the U.S. Green Building Council and the Strongsville Chamber of Commerce, and also serves as a
mentor for high school girls who are considering architecture and home building as a career.

Vice President of Commercial Operations
Stark Enterprises

Director of Real Estate
and Development Planning
Famicos Foundation

On a whim, Khrystalynn Shefton, then
working in IT for Key Bank, applied for
Cleveland State University’s graduate
urban planning program. Today, she’s the
director of real estate and development
planning for Famicos Foundation, a nonprofit
community real estate development corporation located on Cleveland’s
east side. Shefton sees the value of investment not just financially but
culturally in recent projects like the Madison, an apartment building
with retail on the ground that began its life as the Medical Associates
Building, a Robert Madison creation. Shefton and Famicos are currently
working with Birthing Beautiful Communities for its headquarters
on Wade Park Avenue in the city’s Hough neighborhood. “She has a
unique perspective with a background in corporate America and still
understands how things affect everyday people and how to bridge the
gap,” says Christin Farmer, the founding president and CEO of Birthing
Beautiful Communities. “It’s exactly what we need to marry the concept
of community health and community wealth.”

CEO and Owner of The Socher Team
The Socher Team at Keller Williams Greater Cleveland

MICHELLE SORENSON
President
Kensington Homes

Bringing the power
of place to life.

ROBYN MINTER SMYERS
Partner, Executive Committee;
Partner, Real Estate, Construction
and Corporate Transactions
& Securities Practice Groups
Thompson Hine
This past June, Robyn Minter Smyers was
elevated to Thompson Hine’s executive committee, which oversees the implementation of
firmwide strategy and financial and operational performance. She also is the former Cleveland office’s partner-incharge. Smyers focuses her practice on commercial real estate acquisitions
and sales, development, financing, leasing and corporate transactions. She
routinely represents and advises real estate investment trusts, real estate
investment funds, public and private real estate development companies,
commercial lenders, retailers and other corporations. She led the complex,
multimillion-dollar renovation of the firm’s Key Tower headquarters, and has
been involved with numerous development projects, including the Hilton
Cleveland Downtown hotel. “Robyn sees the big picture like few other people
can. Her deep knowledge and appreciation of the business side of real estate development makes her a double (or triple) threat for her clients,” says
Bertrand Smyers, managing director of NHR. Smyers serves as a professional mentor for several female lawyers at Thompson Hine and is former
chair of the firm’s Diversity & Inclusion Initiative.
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Forest City is proud to recognize our very own Stephanie Dorsey
and all of this year’s Notable Women in Real Estate.

Forest City is one of the nation’s leading mixed-use placemakers,
envisioning, owning and operating inspiring real estate where people,
businesses and communities thrive.
forestcity.net |

9/12/18 9:35 AM

NOTABLE WOMEN IN REAL ESTATE

S8 September 17, 2018

SPONSORED CONTENT

LINDA STRIEFSKY

KATIE WATTS

With more than 30 years of experience practicing real estate law,
Thompson Hine’s Linda Striefsky’s biggest asset is her expertise. “Linda
is a true master of her craft,” says Thompson Hine partner Thomas
Coyne. “It would be hard to find many attorneys in the United States
with any greater breadth and depth of experience in national real estate
law.” Striefsky is a senior partner in the Real Estate practice group,
focusing her practice on real estate finance, and chair of the firm’s
Global Sourcing and Procurement. She has led multiple legal teams on portfolio real estate financing
transactions for public and private clients, including a $125 million refinancing of a mixed-use
project in Cincinnati. Striefsky helped develop female friendly policies at Thompson Hine, is a past
president of the American College of Real Estate Lawyers and helped found the Cleveland Chapter
of Commercial Real Estate Women. Among her involvements, she’s also as a member of the Urban
Land Institute and the Chair’s Council for ideastream.

In just five years with Colliers International,
Katie Watts has quickly become one of
the company’s top producers, with deals
totaling more than $550 million, for which
she was recognized as a top five producer
in the company in 2014 and No. 1 producer
the following year. Watts joined Colliers
as a senior associate, and has advanced to first vice president — and
could be named senior vice president by year’s end if she stays on
her current track. Most recently, Watts and her partner, Russ Rogers,
represented the City of Cleveland and completed a $5 million
transaction for the city’s police headquarters. She serves as a mentor
of the company’s Women’s Diversity Program (after serving as a
mentee) and is an active member of her alumnae board at Rocky River
Magnificat High School. “Katie has gone forth from Magnificat to live
the spirit of Mary’s Magnificat in every environment where she leads,
serves, and inspires,” says Sister Helen Jean Novy, vice president of
mission for the school.

Partner
Thompson Hine

First Vice President
Colliers International

DYAN TIRBASO

Operations Director
First American Title Insurance Co.
In six years at First American Title Insurance, Dyan Tirbaso has gone
from escrow assistant to operations assistant to operations director,
with enough responsibility and dependability to serve as senior project
director for closing a transaction valued at more than $1.3 billion. In
her current position, Tirbaso is responsible for collaborating with and
implementing new processes and procedures for continued company
growth. “Dyan exceeded expectations in all of the major facets of
her position,” says Jeff King, vice president and Ohio area manager for First American. “With her
knowledge of our systems … support services and clients contributes to her being vital to our Ohio
operations. Dyan is clearly a go-to person within the office.” She’s also a leader and a mentor, both at
her company and with groups like Commercial Real Estate Women and the Women Business Owners
Network of Lorain County.

DIANA WHISENANT

Executive Managing Director
Hanna Commercial
Diana Whisenant’s roots are in Northeast
Ohio, but her outlook is international.
Whisenant’s education includes classes
in Florence, Italy, as part of Kent State
University’s study abroad program, and
as executive managing director at Hanna
Commercial Real Estate, she’s taken
the lead on transactions across the United States and abroad,
including Canada, Europe, Africa and Southeast Asia. She draws
from a broad base of knowledge, including environmental policy
(her undergraduate degree), urban planning (her master’s degree)
and experience, including time working for the City of Cleveland’s
Department of Community Development. “Diana’s outstanding
knowledge of corporate real estate enables her to communicate
effectively with clients and team members while providing bestin-class service in our industry,” says Anthony Delguyd, managing
director of corporate services for Hanna Commercial. Whisenant
also serves as a mentor to women, both personally as part of the
engaging women’s committee at the Union Club and professionally,
as member of the Commercial Real Estate Women Network — and
former president of the Cleveland chapter.

MELISSA CROCKETT WILLIS

Vice President & West Regional Manager
Howard Hanna Real Estate Services

Let the trusted name of
Linda.Green@ctt.com
Phone: 216-696-1275
www.cticnow.com
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Chicago Title be part of your
real estate transaction.

Along with leading Howard Hanna’s
West Region — composed of nearly
600 agents across 12 offices — Melissa
Crockett Willis makes her mark on the
industry by sharing her team-building
expertise. Willis has worked in real
estate for 30 years and was a pioneer
of the team structure. She developed her team in the early ’90s and
taught team training and system implementations through Star Power
University from 1996 until 2007, when she joined the Howard Hanna
management team. Today, Willis is responsible for a region that spans
from Cleveland to Catawba and has annual closed sales volume of
more than $1.6 billion. “It is an everyday commitment to excellence
that has helped her to develop her team and region,” President Howard
“Hoby” Hanna said in the nomination. Yet, she continues to pay it
forward, most recently speaking about team building at the 2017
National Association of Realtors Convention in Chicago.
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The SALEmaker Team

Principal / Architect
Brickhaus Partners

There are many things Alexandra Yonkov
does well for Brickhaus Partners, but her
organizational and management skills are
most evident. As principal, she has built
the real estate company’s organizational
structure, hired and trained most of the
staff and implemented procedures that have
facilitated the growth of a company that now has three times as many
development projects at a time than it did just five years ago. Yonkov, who
was recognized as one of Crain’s Cleveland Business’ 40 under 40 last
year, is also leading a change of the company’s business model and a new
marketing strategy to expand beyond the Cleveland area. “Alex’s value to
Brickhaus is extremely high,” says Kory Clark, who works in development
and acquisitions for Brickhaus. “She brings creativity, vision, positivity,
work ethic and efficiency to everything she does for the company and
sets the tone for how a project should unfold.”

For agents Meredith and Gloria Hardington, real estate is
a family business. The mother-daughter duo brings more
than 40 years of experience to the table. They are ranked
among the top 1 percent of Realtors nationwide and have
sold homes to three generations of the same family.
Since 1991, The SALEmaker Team has helped clients
sell homes throughout Cleveland’s western suburbs,
and has earned recognition as one of the top
real estate teams in the city.
“Our team prioritizes building close personal
relationships with our clients, and ensuring
their happiness is our No. 1 priority.”

Meredith & Gloria Hardington

MEGAN ZAIDAN
Associate
Walter Haverfield

Contact The SALEmaker Team
to make your home transition
smooth sailing!

Megan Zaidan has been an associate at
Walter Haverfield since 2013, and her
responsibilities continue to grow — a
tribute to her cool, calm and collected
demeanor. “She never fails her poise and
composure during difficult and tense
negotiations,” says partner Kevin Patrick
Murphy. “It’s easy for younger attorneys to get lost in the moment
and lose their cool, but Megan always remains calm and professional.”
Zaidan, who graduated summa cum laude from Kent State and was an
accomplished scholar and law review member at George Washington
Law School, navigates through two male-dominated industries, law and
real estate, and has become a mentor for other women in the industry.
Megan has worked on several high-profile developments in Cleveland
and throughout Northeast Ohio. She was a key team member in the
redevelopment of the Metropolitan at the 9 in downtown Cleveland.
She also serves on the associate board for the Centers for Families
and Children, and speaks regularly on real estate law at International
Council of Shopping Centers events.

216.618.2040
19204 Detroit Road
Rocky River, OH 44116
meredithhardington@howardhanna.com
/TheSALEmakerTeam
@SALEmakerTeam

TM

www.thesalemakerteam.com

Real Estate Mortgage Title Insurance

Crain’s Cleveland Business will highlight
accomplished women within Northeast Ohio’s
technology sector in a special custom
section November 12.
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